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Questions m

Which of the following is not a step to take when a user will
not comply with the rules?

Kindly remind them of the rules
Yell at them and throw them out
Get help from site staff

Tell the user they must comply with the rules

You must be assigned to a course before you can take the assessments for that course. Sign up for the
course

INTRODUCING
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Module

Approval Type: automatic Number of Retries: 3
Lockout Duration: 5 Estimated Time: 5m

Minimum Time: 5m
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Assessment - Tutoring in a Community Computer Lab

Courses

Digital Trainer Course:

Lessons and Assessments
to complete

& Part 1. Introduction

Part 2. Background on CTN & digital
inclusion

# Assessment - Background CTN & Digital
Inclusion

Background, Interview with Kami
Griffiths

# Assessment - Background Interview with Z
Kami

Part 3. Volunteer Roles and
Responsibilities
# Assessment - Roles & Responsibilities

Part 4. Tutoring in @ Community Com-
puter Lab

# Assessment - Tutoring in a Community
Computer Lab

A Day in the Life of a CTN Tutor

Part 5. Getting to know the learners

# Assessment - Getting to know the
learners

Getting to Know your Learners - Inter-
view with William Dean



New Feature: "Courses”
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Build a Course Curriculum Create Assessments Track Progress for all your
by adding lessons, including to collect short and long organization and for each
text, images and videos. written responses, single community member.

select, and multi-select.



Build a Course Curriculum
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Digital Trainer Course: Part 4. Tutoring in a Community
Lessons and Assessments Computer Lab

e Create Lessons with written

The purpose of this training is to prepare you to be a technology tutor in the You know more now about what your role as a tutor will be, so let's prepare you
community. The goal is to build your knowledge around the following topics so to get into a computer lab! This section will cover:

o ° °
‘ O I l te I I t I I I l a e S V I d e O S I I I I kS you feel prepared to build the digital literacy skills of our learners. The topics 1. Getting the lay of the land at the lab
, ’ , covered in this entire training are:
2. Managing the computer lab
f’ I
and even file attachments.

; ; : . s 3. Creating a welcoming environment
. Introduction and orientation to the training

1

2. Abackground on CTN & digital inclusion 4. Helping multiple learners in the lab

3. Volunteer roles and responsibilities Take a closer look at what it is like in a computer lab!

4. Tutoring in a community computer lab

5 GELg tp K t.he IHrERE Video: Tutoring in a community computer lab (4:41)
6. Responsive tutoring

7. Building their digital skills

o o L] a community.computer lab
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complete the associated Assessment. -
environment

Upon completing the training, you will be able to request your certificate of

minimum time to complete a lesson.
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to complete

Part 2. Background on CTN & digital inclusion

o Get confirmation from students
every time they review a lesson. et e

to complete
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What steps should you take is someone refuses to comply with the rules of the
computer lab?

Step 1. Let a new user know the rules if they aren't aware of the

Background, Interview with Kami Griffiths Step 2. Kindly remind a user of the rules
. Steps 3. Tell the user they must comply with the rules or they will be asked to
(] \ y leave
e Let students navigate back and
Assessment - Background Interview with Kami

to complete
Time Spent: 1Tm 34s
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fo rt h t h rO l I h t h e ‘ l I r rI C l I I ' | I I I I affirm that | have viewed and understand the material presented in this lesson
L Part 3. Volunteer Roles and Responsibilities

to complete

s and Responsit

Curriculum View Lesson View



Create Assessments

e Questions types can be single
select, multiple select, long written
answer, or short written answer.

e Grade Assessments
automatically or manually.

e Show hints when a student picks
a wrong answer and let them retry.

e Set a maximum completion time
or number of attempts.

Edit Question

What are some barriers adults and seniors face
to accessing technology training?

Answers
- They can't afford clas

They lack confiden oll in a class

CI s may move too quickly for them and they feel left behind

Click to add hint

Create 4 Different Types of Questions



Track Progress

Assigned Users m
e Track your organization’s Juan Adrian Garcia Cid

progress at large with the
Admin Course View. g

Corinne Medina
Assigned 4 days ago
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e Progress Bars show completion
rates for lessons and assessments.

Brandon Bouldin Action v

Assigned 4 days ago

@ Justin Bouldin ?
@ Assigned 1 hour ago

g. Jorge Martinez
v Assigned 5 minutes ago
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e Track each student’s progress
Individually and address needs.

« Managed assigned users for each s |

course and follow up with them. T
View Student Progress Details Track Student Progress
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