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Would you rather be a tiger or a hummingbird?



What makes you feel excited to be alive right now?



Why is this meeting important?



Meeting Goals 

• Explore and discuss strategies for supporting families from a 
distance

• Learn how to use ATX Connect to help families access 
resources

• Connect with peers to generate a sense of energy and hope 
during this challenging time



Meeting Agenda

• Introductions

• Welcome and updates

• Supporting families from a distance panel

• ConnectATX overview



• Stay up to date on strategic plan implementation;

• Support implementation of Plan strategies relevant to your work;

• Monitor our progress toward community goals;

• Build and sustain relationships across sectors to forward 
common goals;

• Learn from each other (best practices, common struggles, etc.);

2-Gen Coalition Members



Updates



Annie E Casey Fnd Grant 

• Increase the financial stability 

of young adult parents (18-24)

• Improve the well-being of their 

children



Advance Together Grant

Accelerator program using a model 

designed by the Dallas Fed’s 

Community Development team. 

It supports community partnerships 

in Texas that are tackling education 

and workforce challenges



• We celebrate Avance, Todos Juntos, and CIS Aspire joint training 
and using of a quality framework.

• Tech-Equity identified as one of the biggest challenges for the 
orgs. in our coalition, a training in digital skills coming in the next 
couple of weeks

• Paraprofessional cohort organized by pre-k group starting in July 

The Happenings



• About 65% of child care centers that accept subsidy that are not 
operating. 

• COA has authorized $1M in grant funding for TRS (quality rated) 
child care centers for recovery details in development.  

• UWATX provide grants to family child care homes. If organizations 
know of family homes, please let Cathy McHorse know.   

Childcare Updates



• Increased recognition lack of quality child care as critical issue.  
We will share advocacy opportunities at the local, state and 
national level as they emerge.

• The City of Austin approved recommendations of using HUD   
CDBG funds for child care as well as rental assistance. 

• School districts ARE currently enrolling for Pre-K for next year! 
Please encourage eligible families to contact their district to enroll.  

Childcare Updates



Family Pathways Work:

Anything else you would like to 
share with the organizations of the 

coalition?



Supporting Families from the 
distance



• More parents attain economic stability

• More organizations are family focused 

Let’s keep our vision in mind



92%

What is really going to move the 
needle?

How are we moving the 92% of the 
families with low income who are not on a 
program to economic stability?



We have significantly 
updated our action plan 
for 2020 prioritizing what 
we can now do with the 

pandemic

Strategic Plan



Supporting Families from a 
Distance Panel



1. Since mid-March, staff have 
conducted 4,030 virtual visits and 
classes, serving 1,096 clients

2. Staff include nurses, therapists and 
educators 

Telehealth & Tele Home Visiting



Online Adult Education Classes



Facebook Support

• All programs are now being delivered 
in a remote format

• Focus in connecting clients to existing 
resources and ensuring network has 
access to accurate information in 
Spanish related to this virus. 



Zoom meetings support

• Link-up parents are 
partners in the AECF 
project

• In addition to co-designing 
the implementation plan, 
parent leaders receive 
trainings in advocacy, 
equity, and leadership 



Food and Financial Supports

• Food pantries have quadrupled in size.

• AVEY is distributing RISE funds and 
PLUS1 Funds from the City of Austin 
Utility Bill Relief.

• Reaching families door to door to connect 
with AISD students “out of the grid”



Digital Divide



Discussion Groups

• Small Group discussions to plan for the 
future

• Person with birthday most close to today 
will be group note taker

• Come back together to “share out”

>note takers be ready to share notes in chat 
box



How can we build back better?

• How are we planning for 
the future? 

• 1 round of wild and crazy 
ideas

• 1 round of practical ideas



ConnectAtx



ConnectATX



ConnectATX is an online social services tool connecting individuals 
to resources in the Greater Austin area.  As a compliment to 211, 
ConnectATX allows individuals and service providers to search 

through over a thousand carefully curated programs to get people 
the help they need. 

ConnectATX

31



“Model Community develops an integrated view of the individuals 
and families receiving services so that cross-sector organizations 

can coordinate efforts to improve quality of life outcomes for 
residents living in Central Texas”.
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Model Community Framework



33

Model Community Vision



• Michael and Susan Dell Foundation (Funder)

• Aunt Bertha (Platform)

• United Way of Greater Austin (Community Navigation Hub)

• Dell Medical School (Academic Institution)

• Clinics 

• AISD

Model Community Partners
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• Easy to navigate landing page with multiple entry points, which 
generates customizable search results on the Aunt Bertha 
platform

• Built in Social Determinants of Health (SDH) assessment to 
explore multiple needs and provide a holistic approach to 
connecting seekers with programs and resources

• Ability to call 211 for help and talk directly with a ConnectATX
Navigation Specialist

• Programs and resources delivered by email and text

ConnectATX and Aunt Bertha 
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ConnectATX.org
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Expanded Search Terms
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Search results on Aunt Bertha
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Applying and Referring
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Goals for this year



• Thank you!

• Please complete a meeting evaluation

• Future meeting dates are listed in MissionBox – please RSVP!

• Q3 2-Gen Coalition September 16, 2020

• Q4 2-Gen Coalition December 9, 2020

Wrap Up 


