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LISTING OF BANKS AND CREDIT UNIONS 

Call for individual assistance with mortgage payment deferment, etc. 

https://nvbankers.org/covid19-response 
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Fannie Mae Mortgage Information  
https://www.fanniemae.com/portal/media/corporate-news/2020/covid-homeowner-assistance-options-
7000.html 
 
Freddie Mac Mortgage Information  
http://www.freddiemac.com/about/covid-19.html 

 

FEDERAL TRADE COMMISSION 
Federal Trade Commission Consumer Resources  
https://www.consumer.ftc.gov/ 
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FEDERAL GOV. HELP WITH UTILITY BILLS, TANF, PRESCRIPTION 
DRUGS, ETC. 

Federal Government website with many financial resources 

https://usa.gov/help-with-bills#item-34762  1-844-872-4681 

 

STATE GOV. GRANTS / ORGANIZATIONS WITH FUNDING 
 

There are many organizations throughout Nevada that have established grant opportunities for 
basic services. Below are those we have located, as of today, though confirming basics will be 
needed by those accessing services.  
• Nine organizations across Nevada, including United Way of Southern Nevada 
(UWSN.org/COVID19), United Way of Northern Nevada and the Sierras, Three Square Food Bank, 
the Food Bank of Northern Nevada, Catholic Charities of Northern Nevada, Catholic Charities of 
Southern Nevada, Communities in Schools Nevada, United Labor Agency of Nevada (ULAN) and 
HELP of Southern Nevada jointly announced that the NV Energy Foundation is providing a 
$1,000,000 donation to support Nevadans physically or financially effected by COVID-19.  
• The funding will help these organizations address the effects of COVID-19 on the community, 
including food insecurity, income replacement and gap funding.  
• Sites can be accessed by visiting:https://www.uwsn.org/sites/uwsn.org/files/2020-03/UW-
075%20Flyer-_5.5x8.5%20final.pdf   
 

STATE RESOURCES FOR FOOD 

• Clark County School District Meal Information  
https://www.ccsd.net/departments/food-service/ 
 
Washoe Schools Meal Information  
https://www.washoeschools.net/Page/14379 
 
Nevada Department of Agriculture Meal Locations  
http://agri.nv.gov/food/covid19/ 
 

• Northern Nevada Resources:  
• Food (Washoe County)  
• Food Bank of Northern Nevada’s Kids Café will offer daily meals, Monday through Friday, to 

children 1-18 years old utilizing a drive-thru, grab-and-go model, which will allow children to 
take meals home for consumption through school closures.  

• Find a pantry near you: fbnn.org/gethelp/neighborhood-pantry/. Please visit their Get Help 
page for more food resources.  
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• St. Vincent’s Dining Room is open and will be handing out their meals in to-go boxes and 
standard food panty services.  

• Boys & Girls Club of Truckee Meadows is offering free boxed breakfast and lunch Mondays 
through Fridays for all children 1 to 18 years old. Delivery of meals will be through a drive-by 
service only. Breakfast service at each site will begin at 8:30 AM with lunch service at 11:30 
AM at the following locations in Reno:  

• • 2680 E. Ninth Street (Donald W. Reynolds)  
• • 1300 Foster Drive (William N. Pennington)  
• • 1090 Bresson Avenue (Carano Youth Center)  
• • 3905 Neil Road (Neil Road Youth Center)  
• • 325 Patrician Drive (Lemmon Valley Youth Center)  
•  
• Laughing Planet Café located at 650 Tahoe Street in Reno is providing a few kids meal to kids 

who qualify for the Meal Assistance Program. Call (775) 360-2592 to place your order and 
pick-up curbside.  

• Midtown Eats is offering free kid’s meals Monday through Friday from 11 AM to 4 PM. Call 
(775) 324-3287 to place your order and pick-up curbside.  

•  
• Elko County:  
• Elko Friends in Service Helping: Providing Emergency services, food bank, and shelter for low 

income families or individuals in Elko County:  
• • Food Bank is available from 9:00 AM – 12:30 PM on Monday, Tuesday, and Thursday at 821 

Water Street  
• • Shelter is open every day from 6:00 PM – 8 AM at 487 South 5th Street  
•  
• Assistance with Grocery Shopping  
• Shopping Angels NV is a free grocery delivery program offering physical shopping at no 

additional cost for individuals over 60+ and those vulnerable to COVID-19. If you have any 
questions, please contact them by email at shoppingangelsnv@gmail.com. Please note, you 
must be able to pay for your own groceries, as this is only a grocery delivery program run by 
volunteers. 
 
  



4-20-2020 Page 9 
 

STATE RESOURCES FOR HEALTH 
Health Care  

Coronavirus Relief Fund      Health Coronavirus Relief Fund.pdf 

Health Insurance Coverage   Health Insurance Coverage and Access to Services.pdf 

Hospitals and Health Systems   Health Hospital & Health Systems.pdf 

Nevada Health Link  
https://www.nevadahealthlink.com/ 
 
Southern Nevada Health District  
https://www.southernnevadahealthdistrict.org/ 
 

STATE OF NEVADA GOVERNOR COVID19 INFORMATION RESOURCE 

Information on latest statistics, where to get tested, financial resources and other 
health related resources and state directives. 

https://nvhealthresponse.nv.gov 

Washoe County Health District  
https://www.washoecounty.us/health/ 
 
• Washoe County Health District: The Washoe County Health District COVID-19 Hotline is available 
Monday-Friday 8 AM to 5 PM at 775-328-2427.  

• Carson City Health District: The Carson City Health and Human Services Hotline phone number is 
775-283-4789.  
• Rural Nevada and Across the State: The Division of Public and Behavioral Health at the Nevada 
Department of Health and Human Services acts as the health authority for all regions in Nevada 
without a local health authority.  
 
Latest Guidance from the CDC  
https://www.cdc.gov/ 
 

Medicaid MCO OPEN ENROLLMENT April 1st - August 31st  
Please visit our website below for more information 

https://choosehpn.com/Member 
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HISPANIC CAUCUS RESOURCES 
Nevada Hispanic Legislative Caucus Resources  
https://www.ayudanevada.com/ 

STATE RESOURCES FOR HOUSING 

Housing    Understanding the Moratorium on Evictions and Foreclosures for Renters and 
    Homeowners.pdf 

HOUSING – PURCHASE AND RENTAL 
PLEASE BE AWARE ……  

THE HOMEOWNER/RENTER MUST CONTACT THEIR LENDER OR LANDLORD 
IMMEDIATELY 

Housing is an extremely important topic for all Nevadans. Whether you are renting or purchasing, if 
you cannot make your monthly payment, you, the client, must contact your landlord or your 
mortgage company immediately. It has been ruled you cannot be evicted if you miss a payment(s), 
however there  
are currently no rules regarding what may happen when payments may become due. For instance, 
if you miss April and May mortgage or rental payments and Nevada consumers are allowed to 
regain employment June 1st, what will you landlord or mortgage company require in June? They 
may be asking for April, May, and June mortgage/rental payments but you’ve had no income. It is 
vitally important all consumer realize the potential costs of two or three months of rent/mortgages. 
If you can pay April’s housing costs, please pay it!  
Please be aware these programs may change from day to day, so coordinate with the providers. 
After you, the renter or homeowner, have contacted the lender, there are many non-profit groups, 
state agencies, and other groups who may be able to assist you. Contact information and specifics 
regarding programs are listed later in this document.  
Attached is a list of mortgage companies and the resources currently that may be available for 
Nevada homeowners. 

HOME AGAIN – STATE OF NEVADA ATTORNEY GENERAL PROGRAM 
 

The State of Nevada Attorney General created the Home Again program in 2013 and it has been in 
operation since that time. Home Again has, as members, all Nevada based credit counseling 
organizations.  
Home Again is a free public service sponsored by the Office of the Nevada Attorney General 
offering free services related to housing and consumer assistance. As a one-stop-shop for housing 
resources and questions, Home Again has served over 50,000 Nevadans with counseling and 
education. This program is a collaboration with counseling agencies approved by the U. S. 
Department of Housing and Urban Development (HUD).  



4-20-2020 Page 11 
 

Home Again is valuable to those facing delinquency and/or foreclosure, those who are renters 
seeking options for their housing, those who are searching for education and expertise to purchase 
a home,  
those who are seeking a reverse mortgage, dedicated to those over the age of 62. We also include 
contact from those who simply have a question regarding their housing or credit situations and are 
comfortable to speaking to someone who simply have a question regarding their housing or credit 
situation.  
In addition to housing services, the Home Again program bolsters the Attorney General’s consumer 
protection efforts and helps connect Nevadans with legitimate, legal service providers in the 
community whenever needed.  
Home Again services are available free of charge to all Nevadan simply by calling toll-free 1-855-
457-4638 or visiting the Home Again website at HomeAgainNevada.gov. Assistance is available 
Monday – Friday 8:00 am – 5:00 pm 

IMMIGRATION RESOURCES 

 
Immigration – English   Immigration Information – English.pdf 

Immigration - Spanish  Immigration Information – Spanish.pdf 

LEGAL AID 
Legal Aid Center of Southern Nevada Legal and Financial Toolkit  
https://www.lacsn.org/ 
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NEED HELP WITH FINDING MULTIPLE EMERGENCY RESOURCES? 

NEVADA 211 HAS A LIST OF RESOURCES  
https://www.nevada211.org  Call 2-1-1 OR 1-866-535-5654 

Nevada 2-1-1 
Dialing '2-1-1' connects the caller with a live operator who can assist in locating services in Nevada, including family 
financial education, tax preparation and related services. 2-1-1 can provide information about emergency food, housing and 
emergency shelter locations, children’s services, support for older persons and people with disabilities, and mental health 
and counseling services, among many others. 

Ways to reach 2-1-1: Dial '2-1-1' or 1-866-535-5654 or text your zip code to 898211.  Nevada 2-1-1 can be reached online 
at www.nevada211.org. 

 ===================================================================================================== 

SENATOR’S RESOURCES  

https://www.rosen.senate.gov/covid-19-nevada-resource-guide 

https://www.cortezmasto.senate.gov/coronavirus-resources   

Latest COVID19 Legislative information for Nevadans from small business needs to 
individual needs to disaster relief 
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SMALL BUSINESS RESOURCES 

SMALL BUSINESS ADMINISTRATION ECONOMIC INJURY DISASTER LOANS 

SBA’s Economic Injury Disaster Loans  
The SBA is planning on offering low-interest federal disaster loans for eligible small 
businesses and non-profits struggling from the financial impact the coronavirus is 
causing. 

In Spanish: https://nvhealthresponse.nv.gov/w p- 
content/uploads/2020/03/NV_1634 1_Fact_Sheet_COVID_Gov_Cert_EID L.pdf 

Coronavirus Aid, Relief, and Economic Security (CARES) Act SBA Guide to Cares Act.pdf 

Paycheck Protection Program      SBA Paycheck Protection Program.pdf 

Small Business Administration Resources  
https://www.sba.gov/ 
 
Small Business Administration Disaster Assistance Loans  
https://www.sba.gov/funding-programs/disaster-assistance 
 

• Nevada Women's Business Center 
• 702-734-3555 
•  
• Nevada Small Business Development Center 
• South (702) 331-3950 
• North (775) 784-1717 
•  

 
• SCORE 
• South 844-232-7227(702) 388-6104 
• North 702-388-6104 
•  

 
• Veterans Business Outreach Center 
• (916) 527-8400 
•  
• www.NevadaBOF.org 
• www.NevadaWBC.org 
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TRIBAL RESOURCES 

Tribal Communities  Tribal Information.pdf 

 

UNEMPLOYMENT RESOURCES 
 

Nevada Unemployment Insurance  
http://ui.nv.gov/ 

 
Below is a new resource for those who have issues or questions regarding Unemployment Benefits.  

This new call center opened by DETR will be open Monday –Friday 8am to 8pm and staff will assist claimants with 
general questions related to the unemployment insurance filing process.  

Specific claim scenarios cannot be answered via this hotline, and those specific questions should be directed to the 
DETR phone lines.   

  

 LAID OFF OR UNEMPLOYED BECAUSE OF COVID19? 

File Unemployment Claim  
http://ui.nv.gov/css.html 

Southern Nevada: (702) 486-0350 
Northern Nevada: (775) 684-0350 
Rural Areas and Out of State Callers: 1 (888) 890-8211 
 

Unemployment and Pandemic Assistance Unemployment Insurance and Pandemic Assistance.pdf 

Economic Impact Payments   Economic Impact Payments.pdf 
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STATE RESOURCES FOR UTILITIES 
 

 UTILITIES / TELEPHONE COMPANIES 
 

Utility and telephone companies currently have criteria specifically to their organization. What we 
have listed is as of today. Please make telephone calls to those organizations with which you have 
service.  
 
Cox  
• Residential customers in the company’s Starter, StraightUp Internet and Connect2Compete 
packages will be automatically upgraded to speeds of 50 Mbps  
• For those tiers, Cox is extending its Cox Complete Care remote desktop support at no charge to 
residential customers with remote helpdesk and assistance for loading new applications they may 
need to use during this time like online classroom support applications and web conferencing 
services  
• In addition to the above, an upgrade to our Essential customers from 30 Mbps to 50 Mbps, 
originally planned for later in the year, will be deployed  
• Cox opened up 3,000 Wi-Fi hot spot in response to the pandemic  
• Announced additional plans to support customers, including upgrading Internet speed for select 
residential packages and implementing other changes to provide support to communities greatest 
in need  
 
CenturyLink  
• We are suspending data usage limits  
• We will waive late fees  
• We will not terminate a residential or small business customer’s services for the next 60 days due 
to financial circumstances associated with Covid-19  
 
 
NVEnergy Nevada  
• NV Energy announced it is temporarily suspending disconnections for non-payment for customers 
experiencing financial hardship by the coronavirus (COVID-19) threat  
• The company says the step is being taken to ensure the customers have the certainty of electric 
service during an uncertain time in their lives  
 
� NVEnergy will work with customers who are impacted economically by COVOD-19 by waiving 
deposits and fees for late payments and providing payment plans, as needed.  
• If you experience a financial hardship or isolation due to the coronavirus, please call an NVEnergy 
customer service representative at 702-402-5555 in Southern Nevada or 775-834-4444 in Northern 
Nevada to discuss payment options and receive payment support  
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NVEnergy Northern Nevada  
• The SAFE (Special Assistance Fund for Energy) program is for customers in a situation where they 
are having difficulty paying their utility bills. The program is intended to supplement low-income 
energy assistance programs  
• Applicant must be a customer with NVEnergy in northern Nevada and apply for funds at their 
local screening agency  
• Applicants in Washoe County must call 775-834-4444 to speak with a customer service 
representative who will prescreen for compliance with SAFE guidelines and receive a referral to a 
local SAFE agent  
• Screening agency makes the determination as to whether the applicant is eligible  
• SAFE funds can be received once in a 12-month period  
• Utility bill must be at least 30 days past due  
• Applicants must provide a copy of their NVEnergy bill  
• Carson City 775-882-8448  
• Churchill County 775-423-6695  
• Douglas County 775-782-9825  
• Elko County 775-738-4375 x3  
• Esmeralda County 775-485-6309  
• Eureka County 775-468-0466  
• Humbolt County 775-623-6342  
• Lander County 775-635-2503  
• Lyon County 775-577-5009  
• Mineral County 775-945-2471  
• Nye County 775-482-8125  
• Pershing County 775-273-2208  
• Story County 775-847-0968  
 
Southwest Gas  
• They started a temporary moratorium natural gas disconnections for non-payment  
• Will offer flexible payment options for customers experiencing financial hardships due to the 
issue of coronavirus  
• Customers can manage their accounts and payment options through MyAccount on swgas.com or 
via the Southwest Gas mobile app  
 
Spectrum / Comcast Communications  
• Will not terminate service for residential or small business customers who face difficult economic 
circumstances related to the pandemic  
• Will not charge late fees  
• Will offer broadband and Wi-Fi access for 60 days, beginning March 15th, to households with K-12 
and/or college students who do not already have a spectrum broadband subscription at any service 
level up to 100 Mbps  
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• To enroll call 1-844-488-8395. Installation fees will be waived for new student households  
 
AT&T  
• Suspending broadband usage caps for home internet customers  
• Will not terminate service of any wireless home phone, broadband residential, or small business 
customer due to an inability to pay their bill as a result of Covid-19  
• Waiving late payment fees for those customers  
• Customer service can be reached at 844-723-0252  
 
Las Vegas Valley Water District  
• The Las Vegas Valley Water District (LVVWD) has temporarily suspended customer shutoffs for 
delinquent and/or non-payment. The Water District will continue to work with individual customers 
and those facing financial hardships to establish payment arrangements and provide other 
customer services.  
• The Water District offers numerous services online to assist customers and provide remote access 
to the LVVWD account. Customers can call 702-870-4194 for more information.  
 

VETERANS ASSISTANCE 

Veterans   Veterans.pdf 

VA Resources  
https://www.publichealth.va.gov/n-coronavirus/ 
 

 
ZIP CODE MAP 

https://www.zipmap.net/Nevada.htm 
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