AT-A-GLANCE:

® LARGEST FREE AND CHARITABLE
CLINIC IN FLORIDA, both in the

number of locations and patient capacity.

® Founded in 1997, Shepherd’s Hope

is CELEBRATING IT'S 215t
ANNIVERSARY.

® 256,674 PRIMARY CARE AND
SPECIALTY CARE PATIENT VISITS
to uninsured men, women and children

provided since 1997.

® 5 FREE-STANDING HEALTH
CENTER locations in Orange and

Seminole counties.

® $11.48 RETURN ON INVESTMENT
FOR EVERY $1 DONATED DUE TO
IN-KIND donations of time, talents,
medical services and facility locations.

® 95 CENTS OF EVERY DONATED
DOLLAR RETURNED DIRECTLY to
patient programs and services.

® 43% of Shepherd’s Hope's PATIENTS
ARE EMPLOYED BUT UNINSURED.

follow us on: n y [ > ]

56°%, WITHOUT ACCESS

56% of patients treated indicated that they would not have
sought any medical care without access fo a Shepherd’s
Hope clinic.

19,674 MEDICALVISITS

19,674 uninsured and underinsured patients were
treated, but an additional 900 people were turned away
due to capacity limitations.

2,800 voLuNTEERs

2,800 licensed medical and general professionals provided
over 44,000 volunteer hours, resulting in $2.4 million in
in-kind medical services.

$17M INKIND SERVICES

$17 million in inkind medical services were provided through
3 hospital partners, 100 diagnostic and medical specialty
practices, and 23 multifaith congregations.

Development@ShepherdsHope.org
www.ShepherdsHope.org
407-876-6699 Ext. 228

Five clinics located in Orlando, Ocoee and
Longwood, Florida. Please visit our website
or call for a location nearest you.

SERVE. INVEST. PARTNER.

Shepherd’s Hope is a faith-based organization of volunteers that exists to provide access to healthcare for the uninsured.




“None of us knows how to do all of it,

but all of us know how to do some of it.”

Caning People, Caning for People

ABOUT US

Shepherd's Hope is the leading voice for the uninsured and
underinsured in Central Florida, raising awareness of the
issues they face and providing access to free high quality,
compassionate medical care. lts work also benefits the region’s
business community and broader health care system by helping
lower the cost of health insurance and unburdening an already
strained health care system.

VISION

This faith-based organization of volunteers was founded in 1997
by Dr. William S. Barnes, senior pastor of St. Luke’s United
Methodist Church, as a grassroots effort to solve a community
issue. Driven by the notion that “none of us knows how to do it
all, but all of us know how to do some of it,” Dr. Barnes united
the community to bring health care to those in need, raising
critical dollars, while volunteer doctors and nurses treated
patients in donated space at the Westside Vocational Technical
School in Winter Garden.

COLLABORATION

Today, that vision has evolved with Shepherd’s Hope as

the largest free and charitable clinic in Florida, both in the
number of locations and patient capacity, and as a nationally-
recognized nonprofit health and human services agency. It
relies on an extensive collaboration with three Central Florida
hospitals systems (Florida Hospital, Orlando Health and
Nemours), hundreds of diagnostic and specialty care providers,
23 multi-faith congregations, community organizations,
foundations and corporations to fulfill its mission to provide free
health care to the region’s most at-risk, vulnerable populations.

WHO WE SERVE

Shepherd’s Hope provides healthcare services, education and
wellness programs to uninsured families across Central Florida.
Patients eligible for services through Shepherd’s Hope must
meet one of the following criteria:

1. Have income at or below 200% of the poverty level

2. Not be eligible for government assisted health care

programs like Medicare or Medicaid
3. Demonstrate that they are currently uninsured

= Dr. Willian S. Bonnes,
Founder of Shepherd’s Hope

IMPACT

Shepherd’s Hope contributes directly to Central Florida’s health
care economy by mitigating the financial impact to hospitals and
health care providers for the services they provide fo uninsured
and indigent patients. The average cost of an emergency
department visit in Central Florida is approximately $4,600;
whereas the cost for a patient visit at a Shepherd’s Hope is the
equivalent of $241. Without the option of Shepherd's Hope,
22.3 percent of patients served in 2017 (3,820 patients)

said they would otherwise be forced to seek care at an area
emergency department, resulting in a cost savings of $17.6
million to the Central Florida healthcare system.

COMMUNITY

Shepherds Hope benefits businesses by medically caring for
the workforce and helping to keep health care insurance costs
down. The faces of the uninsured are changing. They are
exactly who you think they are and exactly who you wouldn't
imagine them to be. In 2017, nearly 43% of Shepherds Hope's
patients were working individuals who fell into an income or
insurance benefit gap.

Given the never-ending unpredictability surrounding the

issue of health care, there will always be a need for free and
charitable health care clinics like Shepherd’s Hope. Helping
meet this need will be our new West Orange Medical Clinic
and Administration Center. When completed in 2018, it will
provide additional critically needed access to healthcare for the
uninsured in our community just as Dr. Barnes envisioned 21
years ago.




